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I'm Vishal Hirani, a postgraduate student in Public Health & Social Care at
UWTSD, London. I hold a BSc in Microbiology and have hands-on experience
in reception, hospital admin, and social media management. I’ve worked at
my family’s resort as a receptionist and digital content handler, and also
completed hospital training in India. I enjoy video editing and have built a
simple POS app as a personal project. I’m now seeking part-time work in
admin, healthcare support, customer service, or digital content.

A b o u t  m e

E x p e r i e n c e

Receptionist 

Hospital Management Trainee

Social Media & Design Assistant 

2018 - Present

Feb  - April 2025

2023 - Present

Handled guest check-ins, bookings, and communication at a family-run
resort. Developed confident communication and time management skills in a
fast-paced customer-facing role.

Worked as a trainee in hospital administration, supporting patient record
handling, front desk coordination, and department assistance. Gained
practical exposure to healthcare operations.

Managed Instagram and Facebook promotions for the resort. Created and
scheduled posts, edited videos, and tracked engagement.

Vrundavan Resort

Matushree Meghbai Premji Jetha Hospital

Vrundavan Resort 

POS Project (Freelance)
Designed a simple restaurant POS software prototype. Developed
basic order flow and WhatsApp integration for internal use.

2025 - Present

VH

Reception & Front Desk Handling

Social Media Marketing & Content

Basic POS System Development 

Video Editing & Canva Design

Hospital Operations (Trainee)

Communication in English, Hindi,
Gujarati Quick learner & highly adaptable 

Friendly & confident communicator 
Reliable under pressure
Tech-savvy & organised

Available upon request


